: | '-: :\UN g.TTEACHERS COLLEGE="a
SR i e s
Rt No. 12}11““?"”1 Date: 25 -10- 2K
RESOLUTION )
‘ GRIEVANCE REDRESSAL MECHANISM AND STUDENTS REDRESSAL CELL
With reference to the circular no. UGC/JOURNAL/14856/2017
received from Gujarat University dated 06-10-2017 and as per UGC
guidelines a meeting for the formation for GRIEVANCE REDRESSAL
MECHANISM AND STUDENTS REDRESSAL CELL comprising of the
following representatives was formed.
Dr. K. H. Yadav - Chairman
Dr. S. L. Solanki - Nodal Officer
"9 Dr. R. M. Patel - Member
Mr. Meet V. Bhatt - Student (G.S.)

Ms. Darshita A. Patel - Student (L.R.)

.
Place : Ahmedabad (Dr. . Yadav)

I/C Princlpal
. A G.TEACHERS COLLEGE, c1g%
Date: 25/10/2018 AHMEDABAD

E Fancinn
A. G. TEACHERS COLLEGE, CTE,
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RESOLUTION

GRIEVANCE REDRESSAL MECHANISM AND STUDENTS REDRESSAL CELL

With reference to the circular no. UGC/JOURNAL/14856/2017

=2
received from Gujarat University dated 06-10-2017 and as per UGC
guidelines a meeting for the formation for GRIEVANCE REDRESSAL
MECHANISM AND STUDENTS REDRESSAL CELL comprising of the
following representatives was formed.
Dr. K. H. Yadav - Chairman
Dr. 5. L. Solanki - Nodal Officer
Dr. R. M. Patel - Member
=Y Ms. Mehnaz Bano - Student (G.5.)
Ms, Jayswal Priti - Student (L.R.)
et
Place : Ahmedabad (Dr. K} H.Xadav)
A G.TEACHERS COLLEQE. CTE
Date: 25/10/2019 AHMEDABAD
I“;bjb}’:
A G. TEACHERS COLLEGE, CTE,

AMMEDABAD
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RESOLUTION

GRIEVANCE REDRESSAL MECHANISM AND STUDENTS REDRESSAL CELL

With reference to the circulatr no. UGC/JOURNAL/14856/2017

e !

®
received from Gujarat University dated 06-10-2017 and as per UGC i
guidelines a meeting for the formation for GRIEVANCE REDRESSAL ﬁ
MECHANISM AND STUDENTS REDRESSAL CELL comprising of the ‘ 1

following representatives was formed,

Dr. K. H. Yadav - Chairman
Dr. S. L. Solanki - Nodal Officer
Dr. R. M. Patel - Member
=) Ms. Joshi Aneri - Student (G.S.)
Ms. Vanaliya Kajal - Student (L.R.) i
Place : Ahmedabad (Dr. F tféid.r'gglavj
Date: 26/10/2020 N NEana

A 1/C Phncipal

EGE, Clt.
TEACHERS COLLEGE,
A AHMEDABAD

University Road, Navrangpura, Ahmedabad-380 009,
Tele. : 079-26442451 - E-mail : agteachers1952@gmail.com
Website : www.agteacherscollege.ac.in
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Ref.No.: 202)-22 DEtE:JEK‘V’E;

RESOLUTION

GRIEVANCE REDRESSAL MECHANISM AND STUDENTS REDRESSAL CELL

With reference to the UGC notification dated 06/05/2019 a meeting
for the formation for GRIEVANCE REDRESSAL MECHANISM AND
STUDENTS REDRESSAL CEILL comprising of the following

representatives was formed.

Dr. K. H. Yadav - Chairman
Dr. S. L. Solanki - Nodal Officer
Dr. R. M. Patel - Member

Mr. Timbal Nirav - Student

Ms. Chauhan Presha - Student

Place : Ahmedabad (D:&. 4“)

I/C Principal

. TEACHERS COLLEGE, CTE.
Date: 15/09/2021 AG.TE HERS COLL
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e as per UGC (Prevention,
f Women Employees and
2015

Formation of Internal Complaint Committe

Prohibition and Redressal of Sexual Harassment
Students in Higher Educational Institutions) Regulation,

5r. No. Name of Officer Designation
1, Dr. K, H. Yadav Presiding Officer |
2. Dr. R.C. Patel Member
3 Dr. N.U. Dhodi Member
4. Mrs. G. R, Parikh Member |
5. Mr. 5.A. Desai Member |
b. Vanaliya Kajal Student |
Joshi Aneri ,
7. Smrutiben (8rihatl NGO Member ]
Foundation)

Date: 26/10/2020
Place: Ahmedabad

%So—a.:l"f
[/C Principal

A. G. TEACHERS COLLEGE, CTE,
AHMEDABAD

| .'.'.'.'-
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el - 078 penoad, Navrangpura, Ahmedabad-380 009
e -mall : agteachers1952@gmail.c
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Wehsite | www.agteacherscollege.ac.in

i Anti Ragging Committee
" sr. | Designation Name Committee
; No. Designation
I % [AesdcitheColiege  |Dr.KF.Yadw | Chairmen |
' 2 REpresen_t'éﬁvE of Police | First Police rn;pécta: Gujarat_ Member
— University Police Station L ¢ |
|3 | Local Media Print Media : Nikhilbhai Mistry | Member |
4 ”GD i | Brihati Foundation : Srﬁrhftb_ar:-_ __I"ﬂf': rﬁﬂ_l‘_ﬁ.
| 5 | Parents "!"DEES[‘!I(HTHE_T !;r'avi-n_:ﬁa_naﬁ-:_- Member |
‘ Joshi ‘
1 Vanaliya Naranbhai |
! Gordhanbhai
Mohammed Ismail Khan '
Jayswal Anilkumar |
b Sureshchandra |
6 SLt-leE;ﬂ.Fl'égiE.l;’ﬂ- 1l Joshi Aner| il Member |
Vanaliya Kajal [
7 | senior Student Mehnaz Bano e  Member |
' Jayswal Priti
\ 8 | Non Teaching Stafl Mrs. Gargi Parikh ] -ME-;HI;E'
_.-E-‘#_ E‘.ivil Adfnfnistrauun Eiw {\TH'E-S_E}, Maﬁwgtdar, Mamlatdar 1
Ghatlodiya '.
10 ri=a_l:|ult1|||v Members ' Dr.s. L. Solanki Member |
1N Dr. H._M.ﬁa@ei S J Secretary
Mree ot
(Dr. ¥, H. Yadav)
1/C PP e, CTE, A G, TEAGHERS GOt LEo
A, G. Tﬂﬂﬁmﬁsm AHMEOABAD
B Bl host Noorgpwa Amadand dt0 0. S
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Anti Ragging Committee (2021-22)

sr. |" Designation | Name Committee |
No. | Designation
1 Head of the College Dr. K. H. Yadav Chairman
2 Representative of Police | First Police Inspector, Gujarat | Member
University Police Station
3 | Local Media Print Media : Nikhilbhal Mistry Member
4 NGO Brihati Foundation : Smrutiben | Member
5 | Parents Yogeshkumar Pravinchandra Member
Joshi
Vanaliya Naranbhai
Gordhanbhai
Mohammed Ismail Khan
Jayswal Anilkumar
Sureshchandra
6 | Student (Fresher's) Prajapati Maulik Member
Chauhan Presha
7 Senior Student Joshi Anerl Member
{ Vanallya Kajal
8 | Non Teaching Staff Mrs. Gargi Parikh Member
9 | Civil Administration City (West), Mamlatdar, Mamlatdar
Ghatlodiya
10 | Faculty Members Dr. S. L. Solanki Member
Dr. R. M. Patel Secretary
Sy
(Dr. “Yadav)
1/C Principal
A. G, TEACHERS COLLEGE, CTE,
hdj? AHH%P?E%?
Iwnc%;m—'/ P
A, G. TEACHERS COLLEGE, Cl., )

AHMEDABAD

i

University Road, Navrangpura, Ahmedabad-380 009.
Tele, : 079-26442451 « E-mail : agteachers1952@gmail.com
Website : www.agteacherscollege.ac.in
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Ref.No.: 2 e 29— 2%

Date: |1 /10/ 222
Anti Ragging Committee (2022-23)

[ TS

r. | Designation Name Committee
No. | Designation
1 | Head of the College Dr. K. H. Yaday Chairman
2 | Representative of First Police Inspector, Gujarat | Member
Police University Police Station
3 | Local Media | Print Media : Nikhilbhai Mistry Member
4 NGO Brihati Foundation : Smrutiben Member
5 | Parents Bhaskarai L. Thanki Member
Chauhan Javkumar K.
6 | Student (Fresher's) Khamkar Apurva D, Member
Thanki Shreeya B.
7 |Senior Student Chauhan Presha J. Member
Timbal Nirav M.
8 | Non Teaching Staff Mrs. Gargi Parikh Member
g Civil Administration City (West), Mamlatdar, Mamiatdar
Ghatlediya
10 | Faculty Members Dr. 5. L. Solanki Member
Dr. R. M. Patel Secretary
U e
—>7 | ? IDrhﬂé Prinana)’
S ncipa
LCP n"f'# A. G. TEACHERS COLLEGE, CTE,
A, G. TEACHERS COLLEGE, CTE AHMEDABAD
AHMEDABAD
Uniiversity Road, Navrangpura, Ahmedabad-380 009.
Tele. : 079-26442451 « E.mai| - agteachers1952@gmail.com

Website : Www.agteacherscollege.ac.in
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Ref.No.: |15 [aop)—22

Dah‘::lr r

Notification

Fermation of Internal Complaint Committee as per UGC (Prevention, Prohibition
and Redressal of Sexual Harassment of Women Employees and Students in
Higher Educational Institutions) Regulation, 2015

&
Regulation 24(4) of IITE Regulations, 2021

Sr.No. | Name of Officer Designation |
ol Dr. K. H. Yadav | Presiding Officer |
2. Dr. R.C. Patal Member ,'
3. Dr. N.U. Dhodi Member '
4, Mrs. G, R. Parikh Member
&5 Mr. S.A. Desai Member

e Vanaliya Ksjal Student

'. Joshi Aneri _ Sl

S Smrutiben (Brihati NGO Member

l | Foundation)

As per Regulation 24{5), the term of the nominated members shall be 03 years
from the date of notification of Internal Complaints Committee dated 13.10.2021
J.e. up to 12.10.2024

¥

r(.f _' 3
Date: 13/10/2021 (it Q,.\ 2y~
o 1/ CPrinctpal
Piace: Ahmedabad l\ X G.TEACHERS le[ o
] s AHMEDALZAD
A 4 -5
o CliERS COLLEGE, C
! A. G. TEACH i
e - AHMEDABAD

R Sl I

N8 th¢y U Website : www.agteacherscollege.ac.in
X s 457 | '

Unlyersity Road, Navrangpura, Ahmedabad-380 009.

! . Tele. :079-26442451 » E.mail : agteachers1952@gmail.com
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Minutes of Grievance Redressal Cell

S, End of the year Mmeeting was held on 16-04-2019, It was reported that

. there was no case of grievance noted in the academic year 2018-19, Committee

& staff members agree to this reporting.

WiE T BEL Qe
DriK. H. Yadav) (Dr. 5. L. Solanki)
e, Pri

Dr. R. M. Patel)

pal, Chairman Associate Professor, Nodal Officer Assistant Professor, Member
- (Mr. Meet V. Bhatt) (Ms. Darshita A. Patel)
Student, G.S. Student (L. R)

University Road, Nawangpura, Ahmedabad-3gg 009.
Tele, : 079-26442451 « E-maj : agteachers1952@amail rrm
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Minutes of Grievance Redressal Cell

‘a2 End of the year meeting was held on 23-6-2020. It was reported that there

was no case of grievance noted in the academic year 2019-20. Committee & staff

members agree to this reporting.

. H. Yadav) {Dr. S. L. Solanki) (Dr. R. M. Patel)
Associate Professor, Nodal Officer Asglstant Professar, Member

e el (Pl

|fe, Principal, Chairman

- X

(Ms. Mehnaz Bano)
Student, G.5.

(Ms. Jayswal Priti)
Student (L. R)
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

~ FENe. 13-4/2012(CPP-1B).—ln exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of Idhl:. Univcn_my Caants Commission Act. 1956 (3 of 1956), and in supersession of the University
Ciranis E’ﬂmnussc_mn (Grieviroe Redressal) Regulations, 2012, the University Grants Commission heretyy
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:
4) These repulations shal! be called as the University Granis Commission (Redress of Grievances of
Smdents) Regulations, 2019.

b) They shall apply :o all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed 1o be a University declared as such under Section 3 therein.

€) They shall come into force from the date of their publication in the Official Gazette,

ri OBJECTIVE:

To provide opportunities for redress of certain gnievances of students already enrolled m any

institution, as well as those seeking admission to such institutions, and a mechanism thereio,

3 DEFINITION: I THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE

REQUIRES:

{al “Act" means the Usivamsity Grants Commission Act, 1956 (3 of 1956);

(b} “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(¢} “college™ means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act

(d) “Collegiate Student Trievance Redressal Commitiee” (CSGRC) means a committee constituted
under these reguiations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956, !

(B} “declared admission policy™ means such policy, including the process there under, for admission
10 & course or program of study as may be offersd by the institution by publication in the
praspectus of the institution.

(&) “Depatmental  Student Grievance Redressal Committee” (DSGRC) means commitice

- comstituted under these regulations, at the level of a Department, School or Centre of & University.

(h) “grievance™ means, and  includes. complaini(s) made by an aggrieved student in respect of the

following, namely!

i i ?fcmi;fﬁ//

A. G. TEACHERS COLLEGE, CTE.
AHMEDABAD
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i admission contrary 1o meril determined in accordunce with the declared ndmission policy
of the institution;

ii. irregularity ir il process under the declared admission policy of the institstion;

ii.  refusal o etnil in accordance with the declared admission policy of the institution;

Iv.  non-publication of prospectus by the institution, in accordance with the provisions of these

regulations;
v, publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts:

vi, withholding of, or refusal to retumn, any document in the form of certificates of degree,
diplotia or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student 1o pay
any fee or fees in respect of any course or program of study whizh such student does not
intend te nrsae

vii. demand of m ey in excess of thai specified to be charged in the declured admission
policy of th. istitwtion:

vill.  violation, uy the mstitution, of any law for the time being in force In regard 1o reservation
of seats in sdmission to different calegory of students;

IX. nonpayment or delay m payment of scholarships or finuncie] aid admissible to any student
under the declored admission policy of such institution, or under the conditions, if any,
prescribed by Me Commission;

X, delay by th~ institution in the conduct of examinations, or declaration of results, beyond
the schedu:z specified in the academic calendar of the insitution, or in such calendar
preseribed by the Commission;

ai. failure by the institution 10 provide student smenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;
Alk.  non-teansparont or unfalr prectices adopted by the institution for the evaloation of studenis;
xiit.  delay in, or deninl of, the refund of fees due to a student who withdraws adm?ssion within
the ame mentioned in the prospectus, or 45 may be nofified by the Commission;
Xiv. complaizis of #lieged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Otir2e, sackward Classes, Women, Minority or persons with disabilities categories;
xv. denial of Auality education as promised at the time of admission or required to be
provided: and
svi. hamssmen: or viclimization of a studeal, other than cases of harmssment, which are 1o be
procesded ugainst under the penal provisions of any law for the time being in force.

(1} “Institution" means, as the context may be, a University or 2 college, or an institution declared a
deemed 10 be o Un’ /tsity under the Act or an institution established within o University for a
particular discipline or activity;

(1) Institutional Student Grievance Redressal Commitiee” (ISGRC) means a committee constituted

- under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

(k) “Ombudsperson™ means the Ombudsperson appointed under these regulations;

() "Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fais and wansparent information, refating to an institition, to the general public
(including 1o thase seeking admission in such institution) by such institution or any authority op—

. ’{imwmh‘fﬂ{ﬁhﬁmmd‘ng}; rf.-" =
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im) ’R?g_rmlz" means a geographical territory, comprising of States, o determined, for the purpose of
facilitating enforcement of these regalations: namely, South-Enstern Region comprising Andhri
t:r:mhmp-i . TchKﬂgmlm. E:cmhmlt::ry. An:!mnnum atid Nicobar, and Tumil Nodu, South-Western Region

sing ala, Komataks, and shudweep: Western Region comprising Maharashira,
Gujarat, Gon, Dadar and Nogar Haveli, Daman and Diw; Central H.fgim cann:r;:riv.hntug Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kushmir, Defhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Utiarakhancl and Chandigarh; North-Enstem
Region comprising Assam, Meghatiye, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; snd Eastern Region comprising West Bergal, Bihur, Jharkhand and Odisha,
{nj "State” means a Siatz specified in
territony;

(o) “Student” means 3 person enrolled,
which these regutations apply:

the First Schedule w0 the Constitution and includes 5 Union
or secking admission 10 be enrolled, in any institution to

(P} "University” means a University so defined in clause (1} of section 2 of the Act or, where the
context may be, an institution déemed o be University dechured as such under Section 3 thereo.
(g) University Student Cirievance Redressal Committee™ (USGRC) means & commitiee constituted

ander these regufations, at the level of the university, for dealing with grievances arising oul of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSFECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of ot least sixty days prier
to the date of the commencement of the admission 1o any of its courses or programs of study, a
prospectus containing the following for the information of persons intending o seek admission to
such institution and the general public, namely:

(a) the list of progrums of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate ststutory autharity or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments; '

(b) the number of seais approved by the appropriate statutory authority in respect of each course
or program of wiudy for the academic year for which sdmission is praposed to be mace,

{¢) the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission a5 2 student in a particular course or program of
study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all
relevant information in regard (o the defails of test or examination for selecting such
candidates for admission o each course or program of study and the amount of fee prescribed
for the ndmission test;

{e} each component of the fee, deposils and other charges pavable by the siudents admitted to
such mstitation for pursuing o course or program of study, and the other terms and conditions
of such payment;

() rulesfregulations for imposition and collection of any fines in specified heads or categories,
minimusn and maximum fine may be imposed.

{g) the percentage of tuition fee and other charges refundable to a student admiited in such
instilution in case such student withdraws from such institution before or after completion of
course or ptogram of study and the time within and the manner in which such refund shall be

made 1o that siudeat;
(h), details of the tesching faculty, including their educational qualifications, along with their type
of appointmen’ (Regular/visiting/guest) and 1eaching experience of every member thereof,
(1) information with regard to physical and academic infrastructure and other facilities including
hostel sccommodation and its fee, library, hospital or industry whesein the peactical training is

——

A e L
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H

{2} Every institution shalr fix the

] h: imparted to the students and in particular the amenities accessible by students on being
admitted o the institution:

Q) all relevam instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating 1o the prohibition of
FRgEmg of any sudent or students and the consequences thereol and for violating the

provisions of anv regulation in this behalf made by the relevant statatory regulatory uuthority,
ihd ;

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred 1o in clauses () 1o (k) of this

regulation, on its mrgbstf.t. and the attention of prospective students ard the peneral public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers an/, through other media;

: e price of each printed copy of the prospectus, being not more than the
reasonable cost of iis publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

A. Coll il UCLET] His

1 A complaint from an aggrioved student refating 1o a college shall be addressed 1o the
Collegiate Student Grievance Redressal Commitiee (CSGRC), with the following
composition, namely:

&) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty (o be nominated by the Principal
o Members;

c) A representative from among students of the college to be nominated by the
Principal based on academic merit/excallence in sporis/performance in co-
curricular activities - Special Invitee.

) The term of the members and the special invitee shall be two years,

(i) The queum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

(v]  In considering the grievances before it, the CSGRC shall follow principles of natural
Justice.
(v) The: CSGRC shall send its report with recommendations, if any, to the Vice-

Chancellor of the affiliating University and a copy thareof 1o the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Student vance Redressal Commi RC

(i) A complaint by an aggrieved student relating to a Department, or School. or Centre of
4 University shall be addressed to the Departmental Student Grievance Redressal
Commities (DSGRC) 1o be constituted af the level of the Department, School, or
Centrz, v the case may be, and with the following compesition, namely:

a) He! of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor- Members:

€} A member of the faculty, well-versed with the mechanism of grievance redressal
to b sominated by the Chairperson—- Member;

d) A epreseniative from among students of the college to be nominated hy the Vice i

Ciancellor based on academic meritexcellence in sports/performance in
- eo-curricular activities — Special Invitee. !
b2 -_
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(i} The term vif the Chairperson, members of the Commities, and the special invitee shall

be of 1ve veary,

(i) The g orum for the meeting of DSGRC, including the Chairperson, bul excluding the
special mvitee, shall be three,

{iv) JIn considering the grievances before it, the DSGRC thall follow printiples of natural
ustice.

(v} Th:l DSIFRC shudl submit its repart with recommendations, if uny, to the Head of the
Instizution/ Vice Chancellor, with a copy thereof to the aggrieved swdent, within a
period of 15 days from the date of receipt of the compluint.

C. i ri Red ISGRC

(i} Whﬁ: a complaint does not relate to any academic Deprrtment. School or Centre of a
University, as the case may be, the matier shall be referred to the  Institutional
Student Grievance Redressal Commbitee (ISGRC) 1o be constituted by the WVice
Chancellor; with the following composition, namely:

{a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairpierson;
(b)  Dean of students/Diean, Students Welfare - Member:

{c!  One senior academic, other than the Chairpérson — Member:

{d)  Proctor/Senior academic — Member;

(e} A representative from among students of the college to be nominated by the
" Vice Chancellor based on academic meritexcellence in sports/performance in
co-currictular sctivities - Special Invitee.

(ii) The term of the members of the committee shall be of two YEurs.

(1if) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the spetir’ invitee, shull be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural
Justice.

(v) The ISGRC shall send its report with recommendations, if any, to the Vice
Chancellor, along with a copy thereof 10 the aggrieved sludent, within a period of 15
workings days from the dute of réceipt of the grievance.

D. University Student Grievance Redressal Committee { USGRC)

(1) ‘the Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
10 consider gnevances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC muy take up grievances ansing from colleges/depariments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor,
1) A senior Professor of the University — Chairperson;
b Pean, Student Welfare or eguivalent — Member,

€) Two Principals daawn from the affilisting colleges, other than those
connected with reports of CSGRC under review, 10 be nominated by the
Vice-Chancellor — Members;

d) Ome Professor of the University - Mamber;

e A representative from among students of the college o be nominated by the
Vice Chancellor bused on academic merivexceilence in spons/performance in
co-curricular activities — Special Invitee,

@) The Chairperson, members and the special invitee shall have & term of two years.

(i) ‘The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three. ;

r
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tivd o comsutering the grievances before it, the USGRC shall follow principles of naural
PRSI,

v} The USCRC shall send its repont and recommendations. if any. to the Principal of the
College relating 10 the grievance/Head of the department/School/institution with a
copy thereol to the agpnieved student. within 15 dayvs of the receipt of the ETievance.

wil Any student nggrieved by the dagision of the Univertity Student Grievance Redressal
Committec  may prefer an appeal 1o the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

[ APPOINTMENT. TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(1) There shall be one or more pari-time functionaries designaied s Ombudspersons 1o hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that. there shall not be more than one ombudsperson  for a Siate, in respect of all the

Siate universities Putuic as well as Private) in that State, who shall be appointed by the State
Govemnment;

Provided further i 1, there shall not be more than one Ombudsperson for a region, i respect of
tha thul umivessitie< and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

fit)  The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

(iii)  The Ombudsp-rion .01 the State universities in a State, shall not be in any conflict of interest with
any University in that State: and the Ombudsperson for the Centrel universities and institutions
deemed (o be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment,

(iv) A State Government shall appoint the Ombudsperson from a patm..;l of three names recommended
by a search committee constituted for that purpose and consisung of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field oi' higher education- Chairperson;

(b} A Vice Chancellor from a State Public University to be nominated by the Governar/LG of the
State/UT - Member;

(€) A Vice Chanceller :om a State Private University 1o be nominated by the State Government —
Member,

(d) Chairperson of | ¢ State Council of Higher Education or hisfher nominee from among the
academic memb :s o the Council- Member; -

{e) Principal Secretary/Secretary to the State Government responsible for Higher Education-
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for 4 region from a panel of three
names recommende. by a search commitiee to be constituied for that purpose, and consisting of
the following. namely:

(a)  Chairperson, University Grants Commission or his/er nominee — Chairperson

(b) A Viee Chancellor of a Central University to be nominated by the Central Government —
Member

{c) A Vice Chancellar of un institution deemed to be Umiversity 1o be nominated by the
: Centrul Government - Member '

@ Arominee of the Central Government, not below the rank of the Joint Secretary -

;1 ﬁ Semmw, Iﬁﬁ‘fﬁﬁ@-ﬁmﬂ&mn&sﬁim—himhu Secretary
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(vi) The Ombudsperson shall be appointed for a penod of throe years or until he aains the age of 70
years, _whn:hn\'er is earlier. from ihe date of mssuming office, and shall be eligible for
reappointment for another one term for the same State or region, s the case may be,

(vii) For conducting the hearings, the Ombudsperson shall be paid a siiting fee, per diem, in accordance
wl_lh the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance ;

{viii} The State Government, in the case of an Ombudsperson of a State, and the Central Govemnmeni, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations,

{ix) Noorder of removal of Smbudsperson shall be made except after an inguiry made in this regard by
A persen not below the cenk of judge of the High Court in which a reasonsble opportunity of being
heard is given 10 the i (budsperson.

FUNCTIONS OF OMR' O5PERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only afier the studend bas avalled
all other remedies provided under these regulations,

(i) While issues of malpractices in the conduct of examination or in the process of evaluntion may be
referred to the Ombr jsperson, no appeal or application for revalugtion of re-totaling of answer
sheets from an exammation, shall be entertained by the Ombudsperson unless specific irregularity
mamalijrlaﬁﬁding the outcome of specific instance of discrimination is indicated.

(i) The Ombudsperson may avail assistance of any person, a5 amcus cuniae, for hearing complaints of
alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved studeni(s),

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT

GRIEVANCE REDRESSAL COMMITTEES:

(i) Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal whare any aggrieved student may submit an spplication seeking redressal of
grievance,

{ii) On receipt of an’ arne complaint, the institution shall refer the complaint 1o the appropriate
Student Grievance | adressal  Commitee, along with its comments within 15 days of receipt of
complaint on the oniy portal.

(iii) The Student Grievance Redressal Commitiee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

(iv) An aggrieved student ngy appear cither in person or authorize 8 representative to present the case.

(¥) Grievances not resolved by the University Student Grievance Redressal Commiuee shall be
referred to the Ombudsperson, within the tme period provided in these regulations.

(vi) Institutions shall extend co-operation (o the Ombudsperson or the Studem Grievance Redressal

" Committeeis), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

(vii) The Ombudsgerson shall, after giving reasonable opportunities of being heard t© both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the nggrieved student,

(viii) The institution, 21 well as the aggricved student, shall be provided with copies of the order under
the signature of the Or budsperson, and the institution shall place it for general inf ion on its

website. .
3 _ij/
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(in} Ehu Institution shall comply with the recommendstions of the Ombudsperson; and the
£1'I11ulll$trt‘h¢m shall report 1o the Commission any failure on the pan of (he institution 1o comply
wilh the reconsimendationg,

(%) The Ombudsperson may recommend appro fale picti i " -
is Townd 10 e filse or Friverlons, e SNSRI Lo Wi & e

INFORMATION REGARDING  OMB SONS ENT 18
g ol g UDSPER AND  STUD GRIEVANCE

Ao institution shall furnisy, promisent [ i i i i
1 ¥. m its website ond in s prospectus, all relevant information in

respect of the Swident Gi svanee Redressal t ng in i !

 pepl el gl 0 Committee(s) coming in its purview, and the Ombudsperson

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any instiwtion. which willfully contravenes these regulations ar

repeatedly fils to cemply with the recommendation of the Ombudspersen or the Grievance Redressal

Comminee(s). a5 the cas: may be, procesd to take ane or more of the following sctions. namely:

(a)  withdrawal of declaration of fitness 1o receive grants under section 12B of the Act:

(b} withholding any prunt sllocated 1o the Instity M,

{e) derlyﬁnu I!‘IL‘ institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission:

td) mforming the generul public, including potential candidates for admission, through a notice
displayed prununently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grigvances;

(e} recommend to the affiliating University for withdrawal of affiliation, in case of & college;

() ke such action 4¢ if<n1y deem necessary, appropriate and fit, in case of an institution deemed fo
be University;

(g} recommend 1o the Central Government, if required. for withdrawal of declaration as institution
deemed to be a Upi=ersity, in case of an institution deemed 1o be University;

(h}  recommend 10 the Siste Government to take necessary and appropriate action, in case of a
University established or incorparated under o State Acl:

(i)  such other action &~ may be deemed necessary and appropriate against an institution for non-
compliance. 1

Provided that no actioa shall be taken by the Commission under this regulation, unless the institution has

been given an apportunity to explain its posifion and an opportunity of being heard has been provided to

it

Nothing mentioned herzinabove in these regolations shall affect the continuance in office. dunng the
currency of the tenmn, of an incumbent Ombudsperson appointed under the provisions of the UGC
{Grevance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per Usiversity Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAINISH JAIN, Secy.
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